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COMMUNICATION AND SOCIAL SKILLS: A STEP-BY-STEP GUIDE

Introduction
People with deafblindness often face unique challenges in connecting with the world around them due to the combined loss of hearing and vision. To overcome these barriers, it is essential to teach them various methods of communication. This not only enables them to express their needs and thoughts, but also helps improve their social skills, build meaningful relationships, and develop a strong sense of belonging within their communities. Communication is a right and a key to inclusion. This guide outlines core strategies to support individuals with deafblindness to build trust, connect, and participate in everyday life.

TACTILE SIGN LANGUAGE
Tactile sign language involves communicating through touch, using hand movements, gestures, and facial expressions that the deafblind person can feel rather than see.
Preparing the Environment
· Choose a quiet, calm setting with minimal distractions to support concentration.
· Ensure the person with deafblindness is comfortable and positioned appropriately—ideally facing or sitting beside the signer.
· Make sure both the signer’s and receiver’s hands are clean and warm for hygiene and comfort.
During Communication
· Gently tap the person on the hand or arm to get their attention respectfully.
· Guide the person to place their hands lightly over the signer’s hands. This helps them feel the shape, movement, direction, and pressure of each sign.
The signer should:
· Sign slowly, clearly, and consistently.
· Keep signs within a comfortable space, typically between the chest and waist.
· Avoid sudden or exaggerated movements that may be hard to follow by touch.
· Pause regularly to allow time for processing.
· Use repetition or fingerspelling if a sign is unclear or unfamiliar.
· Incorporate touch cues (e.g. a light tap or squeeze) to confirm understanding or agreement.
· Be patient and responsive to the receiver’s reactions and pace.
Additional Tips
· Use natural facial expressions and body tension—they can sometimes be felt.
· Start with simple, everyday signs (e.g. eat, drink, toilet, yes, no).
· Always respect the personal space and communication preferences of the individual.
· Practice daily with real-life objects and routines (e.g. signing "toothbrush" during hygiene time) to reinforce vocabulary.

TADOMA (Tactile Lipreading)
Tadoma is a method of tactile lipreading where the deafblind person places their hand on the speaker’s face to feel the movement of the lips, jaw, and throat during speech.
Preparing the Environment
· Use a quiet, calm setting with few distractions.
· Ensure the speaker and listener are both comfortable and clean for hygiene and ease.
During Communication
· Use gentle touch cues to gain attention and ensure comfort.
· Guide the listener to place their thumbs lightly on the speaker’s lips, with fingers on the cheeks, jaw, and throat.
· The speaker should talk clearly and at a natural pace to provide accurate tactile feedback.
· Support communication with other tactile methods like hand-over-hand signing or fingerspelling.
· Tadoma is an advanced method that requires practice and training for both the speaker and the listener.
· Be patient, allow time for processing, and repeat information if needed.
· Consistent practice builds confidence and clarity.
VOCALIZING
Vocalizing refers to the use of sounds, noises, or voice by a person who is deafblind to express emotions, needs, or responses—even if they cannot hear or speak clearly.
Preparing the Environment
· Choose a quiet, calm space to reduce background noise.
· Ensure the person can focus on the speaker through sound, touch, or vibration.
During Communication
· Speak clearly and calmly using simple words or sounds.
· Use vocal tone to convey emotion (e.g., a cheerful voice for praise).
· Use real objects to support understanding—e.g. hold a plate while saying “plate” to build word association.
· Pay close attention to the person’s vocal sounds and respond appropriately. This shows you are listening and helps encourage expression.
· Be patient and give plenty of time for a response.
· Celebrate any sound, coo, or murmur the child makes—each one is a step toward expressive communication.

LIPREADING BY SIGHT
Lipreading involves recognizing speech through observing lip shapes, tongue and teeth movement, facial expressions, and body gestures.
Preparing the Environment
· Choose a well-lit area so that your face and lips are clearly visible—avoid strong backlighting.
· Minimize background noise and visual distractions.
During Communication
· Gently touch the person’s arm or shoulder to get their attention and wait until they are facing you.
· Ensure your face is fully visible and you are at eye level.
· Do not cover your mouth, chew gum, or turn your head while speaking.
· Speak at a normal pace, using simple, clear sentences.
· Support your speech with facial expressions, gestures, and visual aids.
· Pause regularly to check for understanding.
· Be ready to repeat or rephrase if needed.
Additional Tips
· Stay calm, patient, and encouraging.
· Do not assume the person has understood—ask them (using tactile signs or other preferred methods) and clarify if necessary.
· Use visual calendars or photo books to supplement spoken words and build context.

With consistency, empathy, and creativity, every communication moment can be a learning opportunity for someone with deafblindness.
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